
OMNIPRINT, INC. RMA SERVICE CENTER 
 

 Return Material Authorization Request Form  

In order to obtain an R.M.A. number OMNIPrint requests that you provide the information 
requested. Please fax the completed form to: (949) 833-0040 Attn. RMA Dept. This system 
will help expedite the repair of your unit(s). Units must be sent to the address printed below.  
Packages received without a clearly marked RMA number displayed on the outside of 
the carton will be refused by our service department.  

R.M.A. Numbers Not Used Within 30 Days Will Be Cancelled.  

COMPANY: _____________________________________________________________________________________  

ADDRESS: ______________________________________ CITY: ________________ ST: _____  ZIP: ___________ 

CONTACT PERSON: __________________________ PHONE:  (          ) ___________ FAX: (            ) ___________  

1. List all units being sent. List model # and serial # for each unit.  
2. Please fax the completed form to: (949) 833-0040 Attn. RMA Dept.  
3. OMNIPrint will fax the form back to you with an RMA number.  
4. When you receive the form please attach a copy to each carton that you will be sending; retain 

a copy for your records.  
5. Stamp, type or print clearly your return address on the shipping label below. 
6. Detach the shipping label and tape it to the outside of your shipping box. If using multiple 

shipping containers mark each container with 1 of ?, 2 of ?, etc.  
 

WARRANTY  MODEL/PART # SERIAL NUMBER PROBLEM IN  OUT  
     
     
     
     
     
     
     
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ CUT ALONG DOTTED LINE _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

YOUR ADDRESS: SHIP TO:  
RMA DEPARTMENT 
OMNIPrint, Inc. 
1923 East Deere Ave 
Santa Ana, CA 92705  

RMA#: _______________ 

 


